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Health Insurance Issuers’ Response to Coronavirus 

(COVID-19) 

8/27/21 Updated: The Alabama Department of Insurance is actively engaged with our health 

insurance industry to ensure appropriate protections are being implemented in response to the 

spread of the Coronavirus. The Department has compiled the following information from health 

insurance issuers providing coverage in Alabama. Please click on the carrier for full details 

regarding the policies of each issuer. 

 

1. CVS/Aetna  

➢ Aetna Members 

➢ Aetna Medicare Members  

 

2. Blue Cross Blue Shield Alabama  

 

3. Bright Health 

 

4. Cigna   

 

5. Humana  

 

6. United Healthcare 

 

7. VIVA Health 

➢ Medicare Members 

➢ Commercial Members 

 

https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.aetna.com/individuals-families/member-rights-resources/covid19/benefits.html#tab_content_section_responsivegrid_1376352938_responsivegrid_tabs_copy_link_tabs_copy_1
https://www.aetna.com/individuals-families/member-rights-resources/covid19/benefits.html#tab_content_section_responsivegrid_1376352938_responsivegrid_tabs_copy_link_tabs_copy_2
https://www.bcbsal.org/web/coronavirus#member_resources
https://www.bcbsal.org/web/coronavirus#member_resources
https://brighthealthcare.com/covid-19
https://brighthealthcare.com/covid-19
https://www.cigna.com/coronavirus/
https://www.humana.com/coronavirus/coverage-faqs
https://www.humana.com/coronavirus/coverage-faqs
https://www.uhc.com/health-and-wellness/health-topics/covid-19/coverage-and-resources
https://www.vivahealth.com/coronavirus/
https://www.vivahealth.com/Download.aspx?ID=35456&Type=doc
https://www.vivahealth.com/Download.aspx?ID=35457&Type=doc
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8. Medicare  

 

9. Alabama Medicaid 

 

 

10. SEIB 

 

 

11. Wellfleet Insurance Company 
 

 

12. Trustmark Insurance Company 

 

 

13. PEEHIP 

 

➢ BCBS Expanded Coverage and Benefits 

 

➢ VIVA Health Expanded Coverage and Benefits 

 

➢ Humana Coverage and Benefits 

 

14. American National Insurance Company 
 

 

15. American General Life Insurance Company 

 

 

 

 

 

 

 

 

 

 

https://www.medicare.gov/medicare-coronavirus
https://www.medicare.gov/medicare-coronavirus
https://medicaid.alabama.gov/documents/11.0_Recipients/11.3_Recipient_News/11.3_AL_COVID-19_one_pager_4_7_20.pdf
https://www.alseib.org/HealthInsurance/SEHIP/COVID19.aspx
https://wellfleetinsurance.com/2021/07/covid-19-update-from-wellfleet-ceo-drew-digiorgio/
https://www.trustmarkbenefits.com/coronavirus
https://www.trustmarkbenefits.com/coronavirus
https://www.rsa-al.gov/about-rsa/coronavirus-information/
https://www.rsa-al.gov/uploads/files/PEEHIP_BCBS_Covid19_Grid_July_30.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_BCBS_Covid19_Grid_July_30.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_BCBS_Covid19_Grid_July_30.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_VIVA_COVID_June_Updates.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_VIVA_COVID_June_Updates.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_VIVA_COVID_June_Updates.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_COVID-19_benefit_grid.pdf
https://www.rsa-al.gov/uploads/files/PEEHIP_COVID-19_benefit_grid.pdf
https://www.americannational.com/wps/portal/an/home/info/response-to-coronavirus
https://www.aig.com/about-us/coronavirus-updates#accordion-db0467bb02-item-d07defb173
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Additional Resources: 

 

Eli Lilly Insulin Value Program 

 

COVID-19 Vaccine Booster Shot 

 

FDA Approves First COVID-19 Vaccine 

https://investor.lilly.com/news-releases/news-release-details/new-35-co-pay-now-available-through-lilly-insulin-value-program
https://investor.lilly.com/news-releases/news-release-details/new-35-co-pay-now-available-through-lilly-insulin-value-program
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.fda.gov/news-events/press-announcements/fda-approves-first-covid-19-vaccine

